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Abstract

The purpose of this study was to investigate the

mediating role of emotional

determining the relationship between organizational

intelligence in

resilience and work satisfaction of employees and
nurses of Muslimin Hospital, Shiraz. The present
study was an applied research in terms of purpose and
a descriptive correlational research in terms of data
collection. The statistical population of this study
included all employees and nurses of Muslimin
Hospital, Shiraz, totaling 790 people. Based on the
Cochran sampling formula, 258 people were selected
as the sample size by simple random sampling
method. The measurement tools of the variables were
the organizational resilience questionnaire of Prayag
et al. (2018), the Goleman Emotional Intelligence
Questionnaire  (2005), the Kruloff Work
Satisfaction Questionnaire (2007). After analyzing
the data using SPSS software, the results showed that
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there is a significant relationship between
organizational resilience as an independent variable
and two other variables, namely emotional
intelligence as a mediating variable and the dependent
variable, namely the work satisfaction variable. There
was also a significant relationship between
organizational resilience and emotional intelligence
of employees and nurses of Muslimin Hospital,
Shiraz, with a correlation coefficient of 0.172, and
hypothesis one (H1) was confirmed. The results
showed that there was a significant relationship
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between emotional intelligence and work vitality with
a correlation coefficient of 0.331, and there was a
significant relationship between organizational
resilience and work vitality with a correlation
coefficient of 0.240.

Keywords: Emotional intelligence, organizational
resilience, work vitality.
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