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T. Johnson

2. Maslach and jackson

3. Emotional exhaustion

4, Depersonalization

>, Loss of a sense of personal accomplishment
6. Laugaa, Rascle & Schweitzer

7. Hakanen, Bakker & Schaufeli

8, Moos & billing
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3. Individual item and construct reliabilities
14, Convergent Validity

>, Discriminant validity

16, Composite Reliability

7. Cronbachs Alpha

'8, Average Variance Extracted (AVE)

. Discriminant validity
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